You should care about

Chat Bots brought to

Conversational
Interfaces

Over 1 BILLION people will
be using them by 2018*

Your competitors are
staking out territory

Companies are
learning about
the benefits

Companies are often
underprepared

2% westMONROE CAN HELP
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+ Education: Understand the Design & Experiment: Rapidly +« How your customers are
environment, trends, and key design and test Proof-of-Concept interacting
strategic decisions to make conversational interfaces + What your customers want
Opportunities: Ideate on Deploy: Implement conversational
opportunities to experiment, interfaces
build knowledge, and begin Integrate: Build a connected data
laying foundations platform for future capabilities
Develop: Create a new technology
stack (chat interface, language
processing layer, and data-access
layer)
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